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DISCRIMINATION IS AGAINST THE LAW

Nephrology Associates of Syracuse, PC complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Nephrology Associates of
Syracuse, PC does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Nephrology Associates of Syracuse, PC provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Nephrology Associates of Syracuse, PC provides free language services to people whose primary language is
not English, such as, qualified interpreters and/or information written in other languages.

If you need these services, please contact Anne E. Zaccheo, Corporate Compliance Officer.

If you believe that Nephrology Associates of Syracuse, PC has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Anne E. Zaccheo

Nephrology Associates of Syracuse, PC

Corporate Compliance Officer

Mailing Address: 1304 Buckley Road, Suite 200, Syracuse, NY 13212
Telephone number: 315-478-3311

Fax: 315-476-5211

Email: azaccheo@nephassoc.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Nephrology
Associates of Syracuse, PC Corporate Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 1-800-368-
1019, 800-537-7697 (TDD).

Complaint forms are available at http:/www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak ENGLISH, language assistance services, free of charge, are available to you.

Call 1-315-478-3311
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ATENCION: si habla
ESPANOL, hay servicios de
asistencia lingiistica
gratuitos disponibles para
usted. Llame al 1-315-478-
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ATTENZIONE: se parli
ITALIANO, avrai a
disposizione un servizio di
assistenza linguistica
gratuito. Chiama il numero
1-315-478-3311.
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UWAGA: jesli méwisz po
polsku, mozesz skorzystac
z bezptatnych ustug
ttumaczeniowych. Zadzwon
pod nr 1-315-478-3311.
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ATTENTION : si vous parlez
FRANCAIS, des services
d'assistance linguistique sont
a votre disposition
gratuitement. Appelez le

1 315 464 4472.
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PAUNAWA: Kung
nagsasalita ka ng
TAGALOG, available para
sa iyo nang libre ang mga
serbisyo ng tulong sa wika.
Tumawag sa 1-315-478-
3311.

MPOZOXH: Av uIAdTE
EAAHNIKA, diaTiBevTal
UTTNPECIEG NETAPPAONG OTN
YAWOOO 00Gg XWpPIig Xxpéwaon.
KaAéoTe 010 1-315-478-
3311.

VINI RE: Nése flisni SHQIP,
ju ofrohen shérbime
gjuhésore pa pagesé.
Telefononi numrin 1-315-
478-3311.




